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Memorial Health Center Earns

2005 Ernest A. Codman Award

The Joint Commission on Accreditation of Healthcare Organizations has named Memorial Health Center, Medford, Wisconsin, a 2005 winner of the ninth annual Ernest A. Codman Award to recognize excellence in the use of outcomes measurement by health care organizations to achieve improvements in the quality and safety of health care.

Memorial Health Center is one of two recipients of the award in the hospital category for their initiative improving the care and outcomes for diabetes patients. As a result of Memorial Health Center’s initiative, the majority of their more than 500 patients with diabetes are successfully controlling their blood-sugar levels within nationally recommended target goal ranges.

Named for the physician regarded in health care as the “father of outcomes measurement,” the Ernest A. Codman Award showcases the effective use of performance measurement by health care organizations to improve the quality and safety of health care.  The Joint Commission also recognizes an individual who has played a significant leadership role in promoting the use of performance measures to improve health care services, or who has made major contributions to the development and testing of performance measures or the science and art of quality improvement.  A panel of national experts in quality measurement and improvement selected the six recipients of the 2005 Awards.

“The 2005 Codman Award recipients are role models for quality improvement,” says Dennis S. O’Leary, M.D., president, Joint Commission.  “Their initiatives demonstrate how breakthroughs in health care quality and patient safety can be achieved by using outcomes data.  We congratulate the Award winners for setting examples of excellence.”

“Achieving this award and this level of acknowledgement for our diabetes care is momentous for our organization,” said Greg Roraff, Memorial Health Center President/CEO.  “Great things really can come from a small place when you have the dedication and the desire to really make a difference in the lives of patients.  I’m pleased and proud to work with professionals who have the drive to provide the best patient care possible and who are willing to go the extra mile to achieve their goal to do so.  Receiving this award will provide the impetus to take our quality initiatives to another level.  I also offer my own gratitude for the project team’s efforts and congratulate all our staff for their success in working together to improve the diabetes care process for our patients.”

Memorial Health Center’s new diabetes program resulted in better control of blood glucose levels for patients with type 2 diabetes.  Average hemoglobin A1c levels, which indicate a patient’s blood sugar control during a two- to three-month period, are now under 6.8 (normal levels are less than 6.5) for over 500 patients.  In 2003, the organization also became a state leader for adhering to guidelines for the frequency of checking A1c levels, achieving a 95 percent compliance rate compared to the statewide rate of 89 percent.  At the same time improvements in care and outcomes were being achieved, Memorial Health Center experience a dramatic rise in the number of type 2 diabetes patients who received diabetes self-management education, including Medical Nutrition Therapy by registered dietitians.  Additionally, the number of registry patients increased from a pilot sample to over 500 members.

Memorial Health Center formally received the Ernest A. Codman national award on November 9 during the Joint Commission and Joint Commission Resources’ National Conference on Quality and Patient Safety in Chicago. Other award winners include behavioral health care – Pikes Peak Mental Health Center, Colorado Springs, Colorado; disease-specific care – Swedish Medical Center, Seattle, Washington; hospital – Shady Grove Adventist Hospital, Rockville, Maryland; and multi-organization – The Greater Cincinnati Health Council, Cincinnati, Ohio. Kenneth W. Kizer, M.D., M.P.H., who is president and chief executive officer of the National Quality Forum, is the individual award winner.
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Diabetes Care Process Improvement Team included: (l. to r.) Katy Lemke, RN; Peter Kiefer, R Ph, Retail Pharmacy Director; Shelly Russell, RN and Quality Services Director; Lisa Smola, MA; Krista Meier, receptionist, Patient Financial Services; Dr. Michael Haase; Rosalyn Haase, RD/CD, CDE and Diabetes Education Coordinator; Kate Bromann, RD/CD; and Amber Rau, LPN.  

