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FOR IMMEDIATE RELEASE

Memorial Health Center Registration Process Improvement
For many years, Memorial Health Center has promoted and practiced a continuous improvement or total quality management program. New processes are evaluated just as critically as established processes. It has been four months since Memorial Health Center’s hospital and clinic patient registration processes were consolidated and these processes have recently been evaluated.

“We are continually looking for ways to exceed the expectations of our patients,” said Brad Lenertz, Vice President of Provider Services, “We’ve determined that our registration process would be even more patient-friendly if we relocated some of our clinic registration to the second floor, specifically the registration functions for our family medicine providers.”

Moving patient registration for family medicine providers to the second floor will:

> provide patients with a smoother registration process
> enhance patient flow
> provide patients with a more personalized care experience
> reduce activity in the Atrium lobby.

Patients who have appointments with one of Memorial Health Center’s family medicine providers; Dr. N. Jacqueline Ekwueme, Dr. Terrie Flandermeyer, Dr. Mark Reuter, Dr. Wallace Sarver, Dr. Amy Wagoner; nurse practitioners Kathryn Hemer, Laura Sova and Durrelle Whitmore; and physician assistants Robert Reisenberg and Sandra Hoogland; will continue to enter through the main entrance, or emergency entrance if accessibility is easier from that parking area.  They can then go directly to second floor using the stairway or the elevator, to register for their appointment.  It would not be necessary for these patients to check-in on first floor at all.

Patients with appointments with any of the other providers not listed above should continue to check-in at the first floor registration area.

“First floor clinic and hospital registration will remain in the same location,” said Lenertz, “with the only change being that particular registration booths will be designated for clinic services and another set just for hospital services.”

“The public should not feel anxious over this change,” continued Lenertz, “the person behind the reception desk in the Atrium lobby is there to answer any questions and direct those who feel unsure.”

The change will take place beginning on Monday, August 14.
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